YTBEPXXJIEHO

[Ipuka3oM reHepaIbHOro TUpEeKTOopa
00O «/lenoas ceTb»

ot 29.05.2020 Ne 96

JIOTOBOP
00 oKa3aHuu YCIYT 3JEKTPOCBA3ZH

1. O0uue nonoxkeHUst

1.1. JloroBop 00 OKa3aHMM YCIYT JIEKTPOCBSI3U B HACTOSIICH pEeJakIWU YTBEPKACH IPHKAa30M IeHEpaIbHOTO
nupekropa OO0 «/lenosas cetb» ot 29.05.2020 Ne 96 u perynupyeT OTHOIIEHHUSI MEX/ly a0OHEHTOM M OIIEPaTopoM MpH
OKa3aHHH ONIEPaTOPOM YCIIYT SJIEKTPOCBSI3H.

1.2. B HacTOsIIIEM JOTOBOPE MCHONB3YIOTCS CIEAYIOINE TEPMUHBI H X ONPEICICHUSL:

AGoHeHT — (hU3MUECKOe WM IOPHIMYECKOE JIUIO, HHIUBUAYAJIbHBIH MPEIIPHUHAMATEIb, C KOTOPBIM 3aKJIIOYCH
JOTOBOP 00 OKa3aHHHM YCIYT IEKTPOCBS3H.

JloroBop 06 oka3zaHMM YCJIYT 3JeKTPOCBA3M (Jajee — I0roBop) — IMyOJMYHBIH JOTOBOP, KOTOPBIH COCTOUT W3
HACTOSILIETO IOroBoOpa, Tapu(oB olepaTtopa, COOTBETCTBYIOLICTO IOPsIKa OKa3aHUs yCIyrH, B 4yacTHOCTH «[lepenaya
JIAaHHBIX 000pyJIOBaHHEM orepaTopay» M «MapupyTu3anust JaHHBIX aOOHEHTa 000pYJOBAaHHEM OIepaTopa», a TaKKe
JOTOBOpa NPUCOCANHEHHS U IOJDKEH OBITH IPUHAT aOOHEHTOM IIyTeM IIPUCOCANHEHHS K HEMY B LICJIOM.

JoxaonmpoBanue — npokianka cereBoro (Ethernet win TenedoHnHOr0) Kademst 10 OKOHEYHOTO aOOHEHTCKOIO
ycTpoiicTBa (TepMuHaia) aboHeHTa (MoieMa, CBUTYa, MapIIpyTH3aTopa) Ha pACCTOSTHHAE CBBIIIIE:

30 (Tpmaomatu) meTpoB — mpu mpokianke Ethernet-kaGems. IIpm 3ToM yka3zaHHOE pacCTOSHHE H3MEPSIETCS OT
AKTHBHOTO CETeBOro O00OpYJOBAaHUsS ONeparopa IO CYHNISCTBYIOLIMM IOBEPXHOCTSM Kak IOMEIIeHUH oO0mero
M0JIb30BAHMs, TaK M TIOMEIIEHHI aboHeHTa (0 XKelaHuio aboHeHTa — ¢ (UKcarel Kadens IJIaCTHKOBBIMH CKOOaMH K
IUIMHTYCY, CTEHE U MHBIM IIOBEPXHOCTSIM), 03 YKPBITHS TJIACTUKOBBIMU KOPOOAMH U 3aBEJICHUS B yXKE CyLIECTBYIOILUE
JCKOPAaTHBHBIC W TEXHOJIOTHYECKHE JIEMEHTHI HHTephepa (Kabelb-KaHalbl, INIMHTYCHI H T.11.);

5 (TmATH) METPOB — IPH MPOKIIAAKE TeIe(HOHHOTO Kabels B MpeiesiaXx oHOW KOMHATHI (KOPUAOpa) B IIOMEIICHIH
abonenra. [Ipn 3TOM yKa3zaHHOE pacCTOSHHE U3MEpSeTcs OT aOOHEHTCKOH PO3ETKH IO CYNIECTBYIOMINM MTOBEPXHOCTSIM
MOMeIleHUH abOHEHTa (110 JKenaHuio aboHeHTa — ¢ QuKcanneil Kabens MIaCTUKOBBIMU CKOOaMH K IJIMHTYCY, CTEHE U
HNHBIM HOBerHOCTHM), oe3 YKPBITHA TTIJTACTUKOBBIMU KOpO6aMI/I " 3aBCACHUA B YK€ CYIICCTBYIOHNIUEC NCKOPATUBHBIC U
TEXHOJIOTMYECKUE DIIEMEHTHI HHTEphepa (Kabelb-KaHabl, ITIMHTYCHI | T.I1.).

3asBJIeHNe — IICEMEHHOE 3asBJICHUE IPOM3BOJILHON (POPMBI, a B CITy4asiX, OIPENesIeMbIX IOPSAIKOM OKa3aHHs
COOTBETCTBYIOIICH YCIIyTH, — YCTAHOBJICHHOTO OIEpaTOpoM 00pa3na, oopMIEHHOE a0OHEHTOM TI0 MECTY HAaXOXKICHHUS
orepatopa Ju00 B €ro pEerHoHalbHOM aOOHEHTCKOM OT/eJie NP INPENbsSBICHUHM JIOKYMEHTa, YyJIOCTOBEPSIOIIETO
JMYHOCTH (U1 pelICTaBUTeNeH IOPUANYESCKUX JIML — ITPU MIPEAbIBICHUH JOKYMEHTOB, TOATBEP K JAIOIINX OTHOMOYHS
W JUYHOCTH OOpaTHBIIErocs), OO HAMpaBIEHHOE OIEpPaTOpy HHBIM CIIOCOOOM, TO3BOJISIONINM OIHO3HAYHO
UAEHTH(HUINPOBATh, YTO 3asBJICHHE UCXOIUT OT aOOHEHTa M IOJIHMCAHO JIMYHO aOOHEHTOM (€ro MpeJCTaBUTENEM) —
¢u3nyecknM JMIOM  (MHAMBUIYAIBHBIM IpEJIpHHAMATENIEM) JM00 YIMOJHOMOYEHHBIM JIMIIOM a0OHeHTa —
IOPUIYECKOTO JIHIIA.

KpoccupoBka (packpoccupoBka) a0OHEHTCKOM JUHUH — TIOArOTOBKA W MOIKIIOYEHHE (KPOCCHPOBKA) OO
OTKITFOYCHHUE (PaCKpOCCHPOBKa) aDOHEHTCKOW JIMHUN K aKTHBHOMY CETEBOMY O0OpPYIOBaHHIO omiepaTopa (OT aKTHBHOTO
ceTeBoro 00OpyI0BaHMS OIepaTopa).

O6s13aTeJbHBIE IUIATEKN — JUTA [eJIel HACTOSALIETo I0roBopa INepuoAnYeCcKUe (€XKeTHEBHBIC HIH SKEMECTIHbIC)
IUIATeXKH, TPEITYCMOTPEHHBIE HACTOSIIMM JOTOBOPOM HW/MJIM TIOPSIAKOM OKa3aHUs COOTBETCTBYIOIICH YCIYTrH, 3a
OKa3bIBaEMBIE OIEPATOPOM YCIYTH 3JEKTpOCcBs3H. K 00A3aTenbHBIM IIaTeXkaM OTHOCATCS: aDOHEHTCKas Iulata 3a
MONB30BaHHE YCIyraMd, MHUHHMMajbHas o0s3aTeNbHas IUIaTa 3a Tpaduk, Iulata 3a TEXHHYECKOEe OOCITy)KHBaHHE
aO0OHEHTCKOW JIMHUM U NPOYMe IUIATEXH, NMOJJIekKallie omiaTe a0OHEHTOM B CIIydasix, HOPSKE U C MEPUOANIHOCTBIO,
YCTaHOBIJICHHOW HACTOSIIUM JOTOBOPOM H/MJIM TIOPSIKOM OKa3aHHs COOTBETCTBYIONLICH YCIYTH.

OmnepaTop — 00IIECTBO C OrPaHUYECHHOI OTBETCTBEHHOCTBIO «/lesoBasi CeTh», OCYIIECTBISIONIEE IeITEIbHOCTh
[0 OKA3aHHUIO YCIYT JIEKTPOCBA3M HA OCHOBAHHMH CIIEIIMAIBLHOIO pa3penieHus (JIMLEH3MH) Ha IPaBO OCYILECTBICHUS
nestenbHOCTH B obmactu cBszu Ne 02140/300, Beimano Ha ocHoBaHmH pemieHus oT 22.04.2014 Ne 24 MwunmcTepcTBa
cBs13u 1 nHpopmaruzanuu PecryOnuku benapych (nanee - muneHs3us).

Iopsanok okazaHusi yCJIyI — MpaBWia W/WIIM TOPSJIOK OKa3aHWsI/TIPEOCTABICHHS yCIyT CBSI3H, CIIPaBOYHO-
MH(OpPMaIMOHHbIE MaTepPHalbl, OIIyOJIMKOBaHHBIE HA O(HUIIMATILHOM caiiTe orepaTopa www.bn.by.

JloroBop mpHcoeAMHeHUs1 — YCTaHOBJEHHas oreparopoM (opma, cojaepkaiias CBeJeHUS 00 aOoHEeHTe U
nH(OPMALKIO 0 3aKa3aHHBIX a0OHEHTOM YCIIyrax 3JIEKTPOCBS3HM HAa MOMEHT 3aKJIIOYEHHS WM W3MEHEHHs/TOMOTHeHUS



noroBopa. [logmucanne aOOHEHTOM COIVIAILICHHS O NPHCOEIMHEHHWH BhIpaXkaeT 0e3yCJIOBHOE corjiacke a0OHEHTa C
YCJIOBUAMU JOTOBOPA U MMOPAAKOM OKa3aHUA COOTBCTCTByIOIHeﬁ YCJIyru 1 NpuCOCIMHCHNUE K HUM B LICJIOM.

Cy0beKT X03s1iHCTBOBAHMS — IOPUANYECKOE JIUIIO WM HHAWBUAYAJIbHBIN IPEANPHUHUMATEID.

Yeayru cBsi3m — yCIyrd Iiepeliaudl JaHHBIX (OCHOBHBIE YCIYTH), a TAaK)Ke WHbIE YCIYTd (JIOTOJHUTEIbHBIC
YCIIyTH), KOTOPbIE ONEpaTop BIPAaBE OKAa3bIBaTh B COOTBETCTBUM C JICHCTBYIOIIMM 3aKOHOJATEIILCTBOM M yCIOBHUSIMH
BBIJITAHHON OMEpaTopy JUIECH3UH.

1.3. Hacrosmmii moroBop, Tapudbl omeparopa, a TakkKe MOPSAOK OKa3aHUS COOTBETCTBYIOUICH YCIyTH B
COOTBETCTBUH CO CT. 396 ['paxkmanckoro koaekca Pecrybnmku benapych sBisitoTes myOnuaHOM 0QepToit M MOTYT OBITh
MPUHATHI A0OHCHTOM HE HMHA4Ye KaK IyTeM MPHCOCIUHECHUS K HUM B IesioMm. I[lyOnukaiust (pa3sMerieHue) TeKCTa
HaCTOSAIIETO JI0TOBOpa, Tapu(oB ONeparopa, a TAKKE MOPAIKa OKa3aHHS COOTBETCTBYIOIIEH yCIyrn Ha o(uUIHaIbHOM
caifte ormeparopa 1o agpecy www.bn.by sBiseTcss MyOIMYHBIM IpeaoxeHneM (0QepToit) omeparopa, aapecOBaHHBIM
HEOIPEICNICHHOMY KPYTY JIMII 3aKIIOYHTh HacTosmuii moroBop (m. 2 cr. 407 I'paxnmanckoro Komekca PecmyOnuku
benapycs).

1.4. JloroBop 3axiovaercsi MyTeM IOANUCAHUS a0OHEHTOM JOrOBOpPa NPUCOEIMHEHHS, YTO SIBISETCS (hakToM
MpUHATHUSA (aKIenTa) ycioBui qorosopa (4.1 cr. 408 I'paxxmanckoro Konekca Pecny6nuku benapycs).

1.5. Hacrosuuii 10roBop, NpH yCJIOBUH COOIIOJCHUS MOPSIIKA €ro aKIenTa, CYUTACTCS 3aKIIFOYSHHBIM B IIPOCTOM
nucbMeHHOH (opme (4.9.2,3 c1. 404 n 1.3 ct. 408 I'paxxmanckoro Konexca Pecryonuku Benapycn).

1.6. JleficTByIOmMIT TOPSIOK OKa3aHMS YCIYT MO COOTBETCTBYIOIIEMY Tapu(pHOMY IUIaHy omeparopa, Tapugsl
orepaTopa, a TakXKe NOANMCAHHBIH aDOHEHTOM J0T0BOP NPUCOEANHEHNS SABIISIFOTCS. HEOTHEMIIEMOH YaCThIO HACTOSIIIETO
JIOTOBOpPA IPU OKa3aHUH yCIIYT.

1.7. TlpucBoeHre HOMepa 3aKIIOYEHHOMY JOTOBOPY NPOU3BOAMTCS B COOTBETCTBHU C ()OPMATOM HYyMEpaLUH,
MPUHATHIM y ONlEpaTopa M MO3BOJISIOIIUM HUACHTH(UIMPOBATH JOTOBOP, 3aKIIOUSHHBI C ONpeNeeHHBIM a00OHEHTOM.
Howmep, nprucBoeHHBIH 0NepaTopoM I0TOBOPY, YKa3bIBAETCS JOTOBOPE MPUCOEANHEHUS.

2. IlpaBa 1 00513aHHOCTH CTOPOH

2.1. Omepatop o0s3yeTcst:

2.1.1. mpu 3aKIIOYEHHHM HACTOSIIETO JIOTOBOpPA HA MEPHOA €ro JeWCTBHS INPEJOCTaBUTh aOOHEHTY
WH/IUBHUIyalIbHBIC CETEBBIC PEKBU3HTHI, HCIIONB3Ys KOTOPBIE d00HEHT CMOXKET MOTPEOIISTh YCIIyTH;

2.1.2. mpemoctaBUTh AOOHEHTY MpPH 3aKIIOUCHWH HACTOSIIETO JIOTOBOpPA HEOOXOAMMYIO M JIOCTOBEPHYIO
uHpopmanuio 00 yciyrax;

2.1.3. oka3piBaTh aDOHEHTY YCIIYT'H 3JI€KTPOCBS3H B COOTBETCTBHHU C BEIOPaHHBIM a00OHEHTOM 00BHEMOM YCIIYT MPH
HaJIMYUK TIOJIOKUTENBHOTO OajlaHca JEHEXKHBIX CPEJICTB Ha JIMIEBOM CHETy a0OHEHTa B pasMepe, OIpelelsieMOM
HaCTOAIINM JIOTOBOPOM U TOPSAKOM OKa3aHUsI COOTBETCTBYIOLICH YCIYTH;

2.1.4. mpexBapHTENIbHO, HE TTO3JHEE, YeM 3a 2 (11Ba) pabounx AHA, yBEIOMIIATH AOOHEHTA JIFOOBIM JOCTYITHBIM
croco6oM (110 TenedoHy, IMEKTPOHHOH 1oUTe, Yepes caiiT onepaTopa www.bn.by ¥ T.11.) 0 IPHOCTaHOBIEHUH OKa3aHHS
YCJIYyTru B CBA3U C MPOBEACHUEM HAa CCTU OIll€paTopa IIAHOBBIX MOHTAXXHBIX, ITYCKO-HaJIaA0YHbIX, HpO(bI/IJ'IaKTl/I'-IeCKI/IX
paboT, a TakxKe Mo IMPUYMHE TEXHMYECKOT0 00CTYKUBaHHS HITH MoJu(UKaIMK 000pyI0BaHuS;

2.1.5. CBOEBPEMEHHO PETrHCTPUPOBATH 3aBKH, OCTYMAIOIIUE OT a0OHEHTA, BBISCHITH IIPHYMHY MOBPEXKICHUS 1
MPUHUMaTh HEOOXOAMMbIE MEpbl IJIsl yYCTPAaHEHHs] MOBPEXKICHUI, HEUCNIPABHOCTEH, NMEPEPHIBOB MM YXYALICHUS
Ka4yecTBa IPEIOCTABISIEMON YCIIyTH;

2.1.5. KOHCYIBTHPOBATH AOOHEHTA 10 €TI0 MPOCHhOE O MOPSIIKE OKAa3aHHUs YCIYT CBSI3H OIEpaTopa;

2.1.6. OTKITIOUNTH A0OHEHTA OT CETH CBS3HU ONepaTopa IpH IMOCTYIUICHUH 3asBICHHS 00 3TOM 0T aOOHEHTAa,

2.1.7. nuaopmupoBaTh abOHEHTa Yepe3 OPHUIHATGHBIA CAalT orepaTopa Www.bn.by 00 M3MEHEHHH CTOMMOCTH
100 BBEJICHWH IUIATHI 32 yCIyrd, 00 U3MEHEHUH JOTOBOpA, MOPSAKA OKa3aHMs YCIYI, a TAK)Ke MHBIX M3MEHEHHSX,
CBSI3aHHBIX C OOCITY)XMBaHWEM aDOHEHTa, B CPOKH, YCTaHOBJICHHBbIE 3aKOHOJATENILCTBOM, a €CIM TaKHe CPOKH
3aKOHOJIATENbCTBOM HE YCTaHOBJICHBI - HE IO371Hee, 4eM 3a 10 qHel 10 BCTyNIIeHHUs] N3MEHEHHH B CHITY.

OTcyTcTBHE TUCHMEHHBIX BO3pakKeHN aboHeHTa B TeueHue 10 gHel ¢ MOMEHTa pa3MeIleHus BhIleyKa3aHHOU
nHQOPMaIU aBTOMAaTHIECKH 03HAYAET €r0 COTJIache ¢ ITUMH N3MECHEHHUSIMH/ JOTOTHEHUAMH.

2.1.8. TpenocTaBIATH YCIOYTM CBSA3M Ha YCIOBHAX, NPEOYCMOTPEHHBIX [OTOBOPOM, IIOPSAAKOM OKa3aHMS
COOTBETCTBYIOLIMX YCIYT, Tapu(HBIMH IJIaHAMH orieparopa. [Ipy 3ToM napaMeTpsl KadyecTBa yCIyT CBSI3M M [TOKa3aTelH
KavecTBa pabOoThI CETH OIepaTopa JO0JKHBI ObITh HE HHXKE IIapaMeTPOB KayecTBa yCIyr Iepeadn JaHHbIX, ToKa3aTelei
KavyecTBa paboThI C€TH M OOCITYXHMBaHUS aDOHEHTOB, ONPEACICHHBIX B COOTBETCTBUH C NMPHUIIOKEHHEM K HACTOSIIEMY
JIOTOBODY.

2.2. OmepaTop UMeeT MpaBo:

2.2.1. TpeboBath 0T aOOHEHTA NCIIOTHEHHUS 00SI3aHHOCTEH B COOTBETCTBUH C JOTOBOPOM;



2.2.2. IpUOCTaHOBUTH ACHCTBUE JOrOBOPA, OTKIIOUMB a0DOHEHTA OT CETH CBSI3U OIIEpPaTOpa, a TAKIKE PaCTOPrHYTh
JIOTOBOP B OJJHOCTOPOHHEM IOPSIJIKE B CIIy4asiX, IPETyCMOTPEHHBIX JI0TOBOPOM;

2.2.3. B clyYae HaJIMYUs Y OJJHOrO aDOHEHTA HECKOJIBKHX JIOTOBOPOB M BOBHUKHOBEHUS 3aI0JDKCHHOCTH XOTS OBl
0 OJJHOMY M3 HHX, OlepaTop Brpase Oe3 yBeJOMIICHNs] a0OHEHTa MPUOCTAHOBUTH OKa3aHHE YCIIYT CBS3H M0 OCTAILHBIM
JIOTOBOpaM 70 TIOTAIICHHUs YKa3aHHOHM 3a/I0JDKEHHOCTH, a B Cllydae HEIOTalIeHWs — B OECCIIOPHOM IOPS/IKE CIHCAaTh
JICHEe)KHBIE CPEJICTBA C JIMIEBBIX CYETOB a0OHEHTA 0 MHBIM JIOTOBOPAaM B CUET YIUIAThl BO3HUKIICH 3aJJOJDKEHHOCTH C
y4eToM MTpadHBIX CAHKIIHI;

2.2.4. pa3mewiath Jr00yl0 MH(OPMAILHUIO, COMYTCTBYIONIYI0 OOCIYKMBAaHHIO a0OHEHTa OIEPaToOpoM, a TaKKe
MH()OPMANNIO PEKJIAMHOTO XapakTepa Ha HHPOPMANMOHHBIX KaHAIaX, IPHHAAIEKAIINX ONIEepaTopy;

2.2.5. aBTOMaTH4YECKH OTKPBIBAaTh JOCTYIl K YCIyraM CBS3U, HE BKIIOUEHHBIM B JECHCTBYIOIIUI Habop yciyr
a0OHeHTa, IIPU YCIOBUH, YTO 3TO HE MOBIICYET yBEIMUCHHE OOIIeH CTOMMOCTH IeHCTBYIOMEero Habopa yciuyr aboHeHTa,
MIPEBapUTENILHO Pa3MECTHB YBEIOMIICHHE 00 3TOM Ha O(pHIMaILHOM CalfTe ornepaTtopa www.bn.by;

2.2.6. OCYIIECTBIATh ayAMO3AIMCh COCAWHEHHH aOOHEHTAa CO CITY)KOOH TEXHHYECKON MOIJICPKKHU OlepaTopa
(helpdesk), orpaniuuBaTh B OJHOCTOPOHHEM MOPSIKE AOCTYI aDOHEHTA K CIY)KOE TEXHUICCKOH MOAICPKKHU B CIIydasx
€ro HeOJJHOKPATHOTO OOpAILleHHs K CIICLMAINCTaM CIyKObI 10 BOIIPOCAaM, He OTHOCSIIIMMCS K JEITeNIbHOCTH OIeparopa
W/WTH TIpU HAPYIICHUN a0OHEHTOM STHYECKUX HOPM U IIPaBUII OOIICHUS,

2.2.7. Ge3 mpenBapUTENHHOTO yBEeIOMJICHHS a0OHEHTa BPEMEHHO NPHOCTAHABIMBATH OKAa3aHHE YCIYT B
CJIEAYIOLINX CITydasix:

- IPY TEXHUYECKHX MTOBPEKACHUAX 000pyI0BaHUsI OIIEpaToOpa;

- B MHBIX CIIy4asiX, IPEIyCMOTPEHHBIX JOTOBOPOM HJIM HOPSIKOM OKa3aHHs COOTBETCTBYIOIIUX YCIIYT;

2.2.8. B ciryyae 00pa30BaHMS 330JDKEHHOCTH aOOHEHTA 3a OKa3aHHbIC YCIYTU - IPHOCTAHOBUTH OKa3aHUE YCIIyT
JIO TIoTalIeHust 00pa3oBaBIIeiics 3a10DKEHHOCTH, €CJIM A00OHEHT B YCTaHOBJICHHBIE HACTOSIIMM JIOTOBOPOM H TOPSIAKOM
OKa3aHUsl COOTBETCTBYIOIIEH yCIYTH CPOKH HE ITPOM3BEIET OIUIATy YCIYT, MO0 MPOM3BEIET TAaKyIO OIUIaTy B pasMmepe
MEHBIIEM, YEM 3a/I0JKEHHOCTb;

2.2.9. IpHOCTaHOBHUTH OKA3aHUE YCIYT B CIyYae HAPYIICHUS a0OHEHTOM 00s3aTeNbCTB, YKa3aHHBIX B rmol. 2.3.1
11. 2.3 HACTOSIIIETO IOTOBOPA 0 YCTPAHEHUS YKa3aHHBIX HAPYIICHHUH.

2.3. AGoHeHT 00s13yeTes:

2.3.1. mucekMeHHO WH(POPMHUPOBATH omeparopa 00 M3MEHCHUSAX (paMUINK, WMEHH, OTYECTBA/HaNMCHOBAHHS
OpraHM3alnM, IOPHIMYECKOro ajpeca, OAHKOBCKMX PEKBH3HMTOB, ajpeca PErHCTpallMyd W/WIM JIOCTaBKH CYETOB,
MACIIOPTHBIX JIaHHBIX, KOHTAaKTHBIX TesieoHoB, YHII u apyrux, HeoOXOAMMBIX AJIsl UCTIOJHEHUS JOrOBOpPA JAHHBIX, B
Te4YeHue 5 pabounx THEeH ¢ MOMEHTA PEeruCTPaIliy TaKUX U3MEHEHHUH;

2.3.2. caMOCTOSATEIIbHO OTCIICKHUBATh HH(POpMaIHIo, pa3MerinaeMyr OnepaTopoM Ha CBOeM O(PUIIHATEHOM CalTe,
a TaKXKe COCTOSTHHUE CBOETO OanaHca (JMILEBOro cyeTa) M CBOEBPEMEHHO OIUIAYMBAThH YCIYT'H JJIEKTPOCBSI3U OIlepaTopa B
COOTBETCTBUH C JICHCTBYIOIINMH JOTOBOPOM, Tapu]aMu U criocoOOM OTLIaTHI;

2.3.3. IoNIb30BaThCs YCIYTaMH MCKIIIOUUTEIBHO JICTAIBHBIM CIIOCOO0OM, CaMOCTOSTENIFHO, HE TepeaaBaTh IpaBo
M0JIb30BAHMS yCIyraMH, OKa3bIBAEMbIMH B COOTBETCTBHU C JJOTOBOPOM, TPETHUM JIMIaM 0€3 MHChbMEHHOTO COrJIacHs
orepaTtopa. B cirydae HempaBoMepHOI nepeauy MpaB MOJIb30BaHUS YCIYraMHi TPEThHM JIMIAM, BKIIIOYas YWICHOB CBOEH
CeMbH, OTBETCTBEHHOCTH IIEPET ONIEPATOPOM 3a MOIHYIO U CBOEBPEMEHHYIO OIUIATy yCIyT HeceT aDOHEHT;

2.3.4. ucnonp30BaTh IS MOTPEOIICHUS TPEIOCTABISEMON OIEepaTopoM YCIyTH 0OOpyIOBaHWE, OTBEYAIOIICe
TEXHHYECKUM TpeOOBaHMSM OIlepaTopa W MMerollee cepTH(UKAT COOTBETCTBHS, BbIIaHHBINH B HanmoHanbHOM cucteme
MOJTBEPIK/IeHHsI cooTBeTCcTBHS Pecmyonuku benapycs;

2.3.5. skcrutyarnpoBaTh 00OpyAOBaHWE Iepeqadd JaHHBIX, YCTAHOBJIEHHOE M HAcTPOCHHOE OIEepaTopoM, B
COOTBETCTBUH C MPABUJIAMH TEXHUYECKON IKCILTyaTallui TaKoro 000pyI0BaHuS;

2.3.6. He MPOM3BOIUTH TEXHUUECKOTO 00CITY>KUBAHUSI, PEMOHTA WJIM UHOTO BO3JEHCTBHS Ha 000pYI0BaHUE WIH
YCTpOMCTBa OIepaTopa, 3aJcHCTBOBaHHBIE VIS TIPEJOCTABICHHS yCIIyT;

2.3.7. B cily4ae IepepblBOB WINM YXYIUIICHHS KadecTBa IIOTPEOIIEMOH YCIYyrH HEMEIUICHHO OOpaTHThCS
(ucmone3ys TenedoH, (akc, IMEKTPOHHYIO MOUTY) B CIIykO0y momepku noip3oBarenei (helpdesk) oneparopa;

2.3.8. B cirydae oOpareHus B CITy>k0y moanepkku monbs3oBareneii (helpdesk) onepatopa BEITOTHUTE TEPBUYHYTO
JIMarHOCTUKY BO3MOJKHBIX IIPHYMH HEUCIIPABHOCTH B COOTBETCTBHH C YKa3aHUSIMH pabOTHHKA OIeparopa.

2.3.9. cBOEBpEMEHHO COOOIINTH ONEPaTOpPy O KEJAHUH OTKA3aThCsl OT YCIYTH M PACTOPTHYTH JIOTOBOD.

2.4. AGOHEHT UMeeT IPaBo:

2.4.1. MEHATHh TIO CBOEMY YCMOTPEHHIO HA0Op YCIIyT CBS3H, OKa3bIBAEMBIX OINEPAaTOPOM, COTJIACHO TapHdam,
YTBEPXK/IECHHBIM OIIEpaTopoM, C YYETOM OrpaHMYEHHH, YCTAHOBJIEHHBIX JOTOBOPOM U TMOPSJKOM OKa3aHUs
COOTBETCTBYIOUIMX yCIyT. I3MeHeHus1 B mepevHe BBIOPAHHBIX YCIIYT CBSI3M BCTYMAIOT B CHITy C MOMEHTA UX PETUCTPALIUH
OTIEpaTOpOM B OMJUTMHIOBOH CHCTEME OIEepaTopa, €CIIM HHOE HE OTOBOPEHO JEHCTBYIOIIMM Tapru(HBIM IIIAHOM a0OHEHTa



U TIOPSIKOM OKa3aHMsl YCIIyI'H, KOTOPYIO aDOHEHT MOJAKII0YaeT/M3MEHIeT/OTKII0YaeT, JJU00 OTIEIbHBIM COIJIAICeHHEM
MEXy a0OHEHTOM U OIepaTopoM, JJNOO MHAas JjaTa BCTYIUICHHS B CHITy U3MEHEHHH He yKa3aHa B 3asBJICHUM aOOHEHTa;

2.4.2. 10Nnp30BaThCS YCIyraMH CBSI3H B COOTBETCTBUH C TEXHUUECKMMHU BO3MOXKHOCTSIMH OIIEpaTopa;

2.4.3. MIpUOCTaHOBHTH TOJI30BAHUE YCIYraMH CBSI3H 110 JOTOBOPY, MoAKI0UnB yeiyry «[lay3a» (npu Hammunu
YCIIyTH B Tapu(PHOM IUTaHE a0OHEHTA);

2.4.4. oOpamathcs K onepaTopy s MoJy4YeHHs HH(QOPMAaIUH, Kacarolleiics: HCIIOJIHEHHS TI0T0BOPa;

2.4.5. Ipy HATMYUK THCBMEHHOT'O COTJIACHS OTleparopa BO3JIOKHUTH 00s13aTeIbCTBA 110 UCTIOIHEHHIO JOTOBOpa Ha
TpeThe JIHLIO.

3. O0mme ycJa0BUsI MPeTOCTABJIEHUS YCIYT 3J€KTPOCBI3H

3.1. Vcayrm SHeKTPOCBS3H TPENOCTABIIIOTCA a0OHEHTy Ha OCHOBE IIPENBAPHUTENBHOW OIUIATHl WIH C
BO3MOXKHOCTBIO OIIaTHI 10 (pakTy okazaHus yciayr. [opsiok pacdeToB 3a yCIyTu CBSI3M YCTaHAaBIIMBACTCS ONEPATOPOM
U TIPONMCBIBAETCS B MTOPSIJIKE OKA3aHUsI COOTBETCTBYIOLIECH YCITyTH.

3.2. 3akioyasi HACTOSIIUI JOroBOp, aDOHEHT BBIPaXKAaeT CBOE coryiacue Ha cOOop, 0OpabOTKy M XpaHeHHe
NEPCOHATIBHBIX 1 MACIIOPTHBIX JaHHBIX, 4 TAKKC UX UCIIOJIB30BAHUC B ClIydasaX, HC IIPOTUBOPCYAIUX 3aKOHOAATCIILCTBY
Pecny6nmuku bemapyce.

3.3. IlpaBa u 005A3aHHOCTH OIEpaTOpa IO HACTOSIIEMY JOTOBOPY MOTYT OBITH MEpeHaHbl UM TPEThEMY JIHILY,
OKa3bIBAIOLIEMY YCIYTH SJIEKTPOCBSI3M Ha OCHOBAaHMHU CIEIHAIBHOTO pa3pelieHus (JMLIEH3MH) Ha JAesTENbHOCTh B
obunactu cBsizu. [ mepeauum ornepaTopoM Mpas W/HITK 00513aHHOCTEH IO HACTOSIIIIEMY JIOTOBOPY TaKOMY TPEThEMY JIUILY
He TpeOyeTcsl MoIy4eHHEe AOMOIHUTEILHOTO COrIacusi a0OHEHTA.

3.4. AGOHEHT cOrJIaceH Ha Iepeaady ero epCoHAbHBIX JaHHBIX TPETHEMY JIILY B Cllydae repeiaud TAKOMY JIUILY
OTIepaToOpOM IpaB W/WiK 00S3aHHOCTEH MO HACTOAIIEMY AOTOBOpY. st mepeaadn onepaTopoM NepCOHATBHBIX JaHHBIX
abOHEHTa TpeTbeMy JIMIy B CIIydasx, INPEeIyCMOTPEHHBIX HACTOSIIMM JIOTOBOPOM, HE TpeOyeTrcs IoIydeHHe
JIOTIOJTHUTEIBHOTO TTMCBMEHHOTO COTJIacHsi a0OHEHTA.

3.5. Omneparop uMeeT NpaBO NPUOCTAHOBUTH OKa3aHUE YCIYr JO BHECEHHs IUIaTeXKeW W IIOTallleHUs
oOpa3zoBaBIIeiics 3aI0JKEHHOCTH B ClTydae 00pa30BaHus 3a10JDKEHHOCTH a00HEHTA 3a OKa3aHHbIE YCIYTH, eCiii aDOHEHT
B YCTQHOBJICHHOM JIOTOBOPOM HOPSIKE M CPOKH HE TPOM3BEAET OIUIATY MPEINOCTABISAEMBIX YCIYT, JTHOO MPOMU3BEICT
TaKyIo OIUIaTy HE B pa3Mepe, YCTAHOBJIEHHOM JIOTOBOPOM.

3.6. [ToBTOpHOE MOIKITIOYEHIE A00OHEHTA K CETH CBS3H OllepaTopa MPOUCXOIHUT IOCIIE ITOTAIISHNS 3310JDKEHHOCTH
U TIPY HAJIMYHMH TIOJIOKHUTEIFHOTO OajlaHca EHE)KHBIX CPEJICTB Ha JINLEBOM cueTe aDOHEHTa.

3.7. ObopynoBanue, He0OX0IMMOE ISl OKa3aHUs YCIIYT, IpuodpeTaeTcss abOHEHTOM CaMOCTOSITEIBHO JIN00, TPU
HaJIMYUK TaKoro 00OpYZOBaHMS Ha CKIIAJIe ONepaTopa, MOXKET ObITh MPEJOCTABICHO ONEpaTopoM aDOHEHTY COTJIacHO
YCIIOBUSIM, OIIPEAEICHHBIM HACTOSAIINM JIOTOBOPOM H/MIIM TIOPSAKOM OKa3aHHs COOTBETCTBYyMomIeH yciuyrn «llepenaua
JTAHHBIX 00OpYZOBaHWEM oOIepaTopay W/Wik «MapmpyTH3anus JaHHBIX a0OHEHTa 00OpyZOBaHHEM OIepaTopay.
Hcnons3yemoe abOHEHTOM 000pYAOBaHUE JOJKHO OBITH cepTU(hHLIMPOBaHO B HallmoHAIBHOM crucTeMe MOATBEPIKACHUS
cootBetcTBUs Pecrybnuku benapycs.

3.8. Hawasnom mpemocTraBlieHHs] YCIYT'H SIBISETCS Jara, (pakTHYeCKH OTpaKeHHasi MPOTrpaMMHO-aIapaTHbIMU
CPEACTBAMHU OIEPaTOpa, OCYIIECTBISIIOIIMMHI HM3MEPEHHE M ydeT MOTPEOJICHHBIX a0OHEHTOM YCIyT, B TOM 4YHCIE Ha
OCHOBaHHMM JaHHBIX OWJUIMHTOBOH CHCTEMBI, €CIM HWHOE HE YCTAHOBJECHO HACTOSIIUM JOrOBOPOM WIIM ITOPSIIKOM
OKa3aHUs COOTBETCTBYIOLIEH YCITyTH.

3.9. MuHMManbHBIH TEPHOJT CTUCAHMS TIIATHI 32 YCIIyTH, OKa3bIBaAEMbIE OIIEPAaTOPOM, COCTABIISIET | KaleH1apHbIe
CYTKH, €CJTM MHOE HE YCTAHOBJICHO MOPSIIKOM OKa3aHHs COOTBETCTBYIOIIEH YCIYTH.

3.10. Yeaayru o 10kabIMpOBaHUIO CBBIILIE YCTAHOBICHHOTO OIIEPATOPOM PACCTOSIHUS OIJIAYMBAIOTCS a00HEHTOM
OTZEIHHO B COOTBETCTBHH C IPEHCKYypPaHTOM OINEpaTopa.

3.11. OGs3arenpHble UIATSKN HAYMCISIOTCS ONMEPATOPOM O MOMEHTAa PAcTOPXKEHHs HACTOSIIEro J0roBopa H
MOJIeKAT yruiare abOHEHTOM HE3aBUCHMO OT HANWYHSA y a0OHEHTa BO3MOXKHOCTH TOTPEONATh YCIYTH BCIIEACTBHE
HECBOEBPEMEHHOI'0 BHECEHHUS YKa3aHHBIX IIIATEKEH.

4. CTOMMOCTD YCJIYT 3JIEKTPOCBSI3M H MOPSIIOK UX OIJIATHI

4.1. CTOMMOCTh OKa3bIBAEMBIX YCIIYT CBSI3U (POPMUPYETCS B COOTBETCTBUH C JCHCTBYIOIINM 3aKOHOIATEIHCTBOM
M OIPEJIENAeTCs COracHo Tapudam (MpercKypaHTy) orepaTopa, ACHCTBYIONIMM Ha ACHb TPEAOCTABICHHUS YCIYT.

4.2. AGoHeHT 00s13aH TTPOU3BOANTH IUIATSIKH B pa3Mepax, HeOOXOAUMBIX UL CITHUCAHUS IEHEKHBIX CPEICTB 3a
MOTPEOICHHBIC YCITYTH AIIEKTPOCBSI3H, & TAK)KE HHBIX CIIUCAHWNA, CBI3aHHBIX C 00CTYKHBaHHUEM a0OHCHTA.

4.3. ExxemecsiyHO He o3aHee 10 drcia Mecsa, CIeIyronIero 3a OTYSTHRIM, OIIepaTop POPMHUPYET aKT OKa3aHHBIX
yCJ'IyF 3a OT‘leTHblI\/’I MEcCAL, couepmamnﬁ BCC BUbI Ha'—II/ICJ'leHI/lﬁ 3a HpeﬂOCTaBﬂeHHLIe B OTYCTHOM MECALC yCJ'IyFI/l CBs3U,
KOTOpBII Ha ocHoBaHMHM 3akoHa PecrmyOmmkm bemapycek «O OyxrantepckoM ydere W ordeTHocTH» (1. 6 ct. 10) m



noctaHoBiieHus MunucrepcrBa ¢punanco Pecyomuku benapycs ot 12.02.2018 Ne 13 «O eqrHOIMYHOM COCTaBJICHHU
MEPBUYHBIX YYETHBIX JOKYMEHTOB W NPWU3HAHUM YTPATHUBIIMM CHJIYy IOCTaHOBJEHHs MUHHCTEpCTBa (PUHAHCOB
PecniyOnmukn  Bemapyce ot 21 gexabps 2015 1. Ne 58» cocraBmseTcs omepatopoM €IWHOIUYHO, 3aBepseTcs
(haKCHMHUITBHBIMHU TI€YATHIO OIEPaTOpa M IMOAMUCHI0 YIIOJMHOMOYEHHOTO JIMIA ((PH3UIESCKUM JHIIaM aKThl OKa3aHHBIX
YCIyT HE HaIlpaBJISIOTCS). AKT OKa3aHHBIX YCIYT TaK)Ke MOXKET ObITh COCTaBJEH OIEepaTopoM B (hOpMe 3JIEKTPOHHOTO
JIOKYMEHTA | TIOJIMACAH OTePaTopoM C MPUMEHEHHUEM CPEICTB AMeKTpoHHOU nudposoit noamucu (JLT) B cooTBeTCTBUM
¢ 3aKkoHOAaTenbcTBOM Pecyonmuku bemapycs.

AKXT OKa3aHHBIX ycIyr (OPMHpPYETCs Ha OCHOBAaHMH JaHHBIX OWIUIMHIOBOH CHCTEMBI ONEpaTopa W SIBISETCS
0e3yCIIOBHBIM HOATBEPKICHHEM (hakTa U 00beMa OKa3aHHBIX a00OHCHTY YCITYT.

Juts hmsngeckux I TOATBEPXKACHUEM (BaKkTa U 00beMa OKa3aHHUs OIepaTopoM yCIyT aDOHEHTY U OCHOBaHHEM
JUIL  ONpENENIeHUus] WX CTOMMOCTH SIBISIIOTCS  ITOKa3aHWsl — amlapaTHO-NPOrPaMMHBIX  CPEJICTB  OIeparopa,
OCYIIECTBIISIIONINX U3MEPEHUE U YUET OKa3aHHbBIX YCIYT, B TOM YHCIIE JAaHHbIE OMJUIMHIOBOM CHCTEMBI OTIepaTopa.

4.4. AKT OKa3aHHBIX YCIIYT IPEJOCTABISCTCS AO0OHSHTY OJHUM K3 CJICIYIOUIUX CIIOCO0OB:

MyTeM pa3MelIeHHs Ha COOTBETCTBYIOIICH CTpaHHIle caiiTa omepatopa WWw.bn.by, noctyn k kotopoit Bo3moxeH
TONBKO C HCIIOJNIb30BAaHHEM DPEKBU3UTOB aOOHEHTa, MPENOCTABICHHBIX €My IpH 3aKIIOYEHUH JOroBopa (MMEHH
MIONTE30BATENIS U TApOJIs);

ITyTeM OTIIPAaBKH 10 IOYTOBOMY aapecy abOHEHTa,

nocpeacteom WEB-cepsuca: https://Quidox.by (nanee — Be6-cepruc);

myTeM OOpalIeHHs K OIepaTopy 3a aKTOM C JOKYMEHTOM, YIOCTOBEPSIOIINM JINYHOCTD, a TAKXKE C IOKYMEHTOM,
MTOJTBEPIKAAIOIIUM ITOJTHOMOYUS 00paTHBIIETOCSL.

KoHKpeTHBIH CI0cO0 HpenoCcTaBiIeHUs] aKTa OKa3aHHBIX YCIYT OIpEAENSETCS MOPSIKOM OKa3aHHsS YCIyr IO
TapuHOMY IJIaHy aDOHEHTa, NEUCTBYIOIEMY Ha JaTy (JOPMUPOBAHUS aKTa OKa3aHHBIX YCIIYT.

IIpu 3TOM 00sI3aTEABCTBA OMEpaTopa MO MPEIOCTABICHUIO a0OHEHTY AKTa OKa3aHHBIX YCIyr OyIyT CUATAThCS
HCIIOJTHEHHBIM HaJIe)KaIuM 00pa3oM, B YaCTHOCTH, B CIIydae pa3MeIleHIs 3JIEKTPOHHOTO TOKYMEHTa — AKTa OKa3aHHBIX
YCITyT, TOAIMUCAHHOTO C TPUMEHEHHEM CPEJICTB JICKTPOHHOW TU(PPOBON MOIIKCH B JINYHOM KaOMHeTe abOHEeHTa B BeO-
cepsuce Quidox.by wim nmonmy4eHu# Takoro AKTa OKa3aHHBIX yCIyr aDOHEHTOM IO 3JEKTPOHHOM I0UTe, apec KOTOPOi
OBLT yKa3aH a0OHEHTOM IPH 3aKIIOYCHUN HACTOAIIETO JOTOBOpa.

Ecnu no 15 ymcna mecsiia, ciienyiomero 3a oT4eTHBIM, aDOHEHT 3aKa3HbIM [TUCBMOM HE HAlpPaBUT OIEPaTopy
MIpeTeH3ui 0 00bEeMy B KaueCTBY OKa3aHHBIX YCIIYT, THOO0 HE COOOIIUT O HETIOyUYeHUH aKTa OKa3aHHBIX YCIYT, TO TAKOH
aKT CYMTACTCS TOTYICHHBIM B HaUICXKAIIII CPOK, a YCIIyTra B OTYCTHOM MECSAIIE CYUTACTCS OKa3aHHOU B TIOJTHOM 00beMe.

4.5. OmepaTop BIIpaBe MPHOCTAHOBHUTH OTIIPABKY aKTOB OKA3aHHBIX YCIyT aDOHEHTY B CIIydasix:

4.5.1. BO3BpaTa B ajipec oreparopa BHICTABIIIEMBIX aDOHEHTY aKTOB OKa3aHHBIX yCIIYT;

4.5.2. eciin aDOHEHT HE BOCCTAHOBHUT ITOJIOKHUTEIBHBIN OajlaHC JUIEBOrO cyera 1o ucreueHun 30 aHel co IS
BPEMEHHOT'O TIPHOCTAHOBJICHHS ONIEpaTOpOM OKa3aHMs YCIyT 3a HEeyIUIary;

4.5.3. HenoATBepKIeHU aOOHEHTOM aJpPECHBIX NAHHBIX IUIS TONYYEHHS aKTOB OKAa3aHHBIX YCIYT B OTBET Ha
MUCHMEHHBIH 3aIpoC omneparopa.

B ciydae nprocTaHOBIIEHHS OIIEPaTOPOM OTIIPABKU aKTOB OKa3aHHBIX YCIyr aDOHEHTY, a0OHEHT HECET MOJIHYIO
OTBETCTBEHHOCTH 32 OIUIATy OKa3bIBAEMBIX €My YCIYT CBSI3H.

4.6. AGOHEHT-(hM3NUECKOE JIUIIO, OTIAUYUBAIOIINI YCIIyTH CBSI3H OIIEpaTOpa Ha OCHOBE IPEBAPUTENIHHOM OILIATHI,
00s13aH CaMOCTOSTENBHO OTCIECKUBATH COCTOSHHE CBOETrO JIMIIEBOTO CYETa W BHOCHUTH IUIATEXH, JOCTATOUHBIC IUISA
CIIUCAaHUS [ICHEXKHBIX CPEICTB 3a IMOTPEONICHHBIC YCIYTH CBSI3M, a TAaKKE Ui WHBIX CIIHCAHWH, CBS3aHHBIX C
o0ciyXrBaHNEM aDOHEHTa, BO M30eKaHNe IIOITHOTO N3PACX0I0BAHMS OIUIATHI 33 YCIIYTH CBS3M Ha OanaHce U BpEMEHHOT'O
MIPUOCTAHOBIICHHSI OKa3aHMS yCIYT OIEpaTOpOM.

4.7. AGOHEHT-(HU3MUYECKOE JIMIO, OIUIAYMBAIONINNA YCIyTH CBSI3M OnepaTopa 1Mo (akTy WX OKazaHHsl, 00si3aH
OIIATHTH UX N0 15 ¥mcia Mecsna, CIeayIoero 3a MecsIeM OKa3aHUs YCIIyT CBS3H, BO M30€KaHHUE MMPHOCTAHOBICHUS
(pexpaleHns) OKa3aHus yCIyT OIepaTopoM, €CIA WHOE He IMPEAyCMOTPEHO MOPSIKOM OKa3aHUs COOTBETCTBYIOMICH
yciayru. AGOHEHT 00513aH CaMOCTOSTENILHO YTOYHUTh CyMMY, TTOJUIEKAIIyFO OIUIaTe, IyTeM 0OpalleHHs K OllepaTopy Ml
HWHBIMH CIIOCO0aMH, TIPETyCMOTPEHHBIMH HOPSIIKOM OKa3aHUSI COOTBETCTBYIOIIEH YCIIyTH, X IPOU3BECTH IUIATEXK.

4.8. AGoHEHT-CyOBEKT X039HCTBOBAHUS, OINIAUMBAIOIININ YCIyTH CBSA3M OllepaTopa Ha OCHOBE MPEeABAPUTEIBHOM
omIaThl, 0053aH CAMOCTOSTEIBHO OTCICKUBATH COCTOSHUE CBOETO JIMIIEBOTO CUETa M BHOCHTH IUIATEXKH, JOCTATOUHBIC
IUTA CIHMCAaHUS JCHEeKHBIX CPEACTB 32 IMOTPEONCHHBIC YCIYTH CBSI3M, a TakKe IS WHBIX CIHCAHWHA, CBSI3aHHBIX C
oOcimykuBaHHeM aOOHEHTa, BO H30eKaHWE IOJIHOTO HW3PAacXOJOBaHMs IpeloIiaThl Ha OanaHce M BPEMEHHOTO
MIPUOCTAHOBIICHHS OKa3aHMs YCIYT OIepaTopoM

4.9. AGOHEHT-CYOBEKT XO3SIMCTBOBAHMS, OIUIAYMBAIOLIMN YCIYTH CBsI3U omeparopa 1o (axkTy MX OKazaHHs,
00s13yeTcs Ha OCHOBaHMHM aKTa OKAa3aHHBIX YCNIYT OIUIaTHTh YCIYTH A0 15 dncma mecsdia, CIeQyIOero 3a MecsIeM
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OKa3aHWsl YCIyT CBs3U, BO M30€KaHNE OTKIIIOUEHHS OT CETH CBSI3M OllepaTropa, €Ciii MHOE He IPEILyCMOTPEHO TTOPSAKOM
OKa3aHUsl COOTBETCTBYIOIIEH ycnmyru. IIpy HemomyueHHWH akTa OKa3aHHBIX YCIYr abOHEHT 00s3aH CaMOCTOSITENIHLHO
YTOUHHTH Yy OIlepaTopa CyMMY, MOJICKAIYIO OILIaTe, ¥ IPOU3BECTH IIIATEXK.

4.9.1. IlopsiakoM OKa3aHHUS COOTBETCTBYIOIIMX YCIYT CBSI3M MOTYT OBITh IPEAYCMOTPEHBI OCOOCHHOCTH OIIATHI
ycayr. B gacTHOCTH, MOPSAKOM MOTYT OBITH YCTaHOBJICHBI MHBIE CPOKHM OIUIATHI, OMPENEICH MOPSIOK OIUIATHI YCIyTH
YaCTHMYHO HA OCHOBE NPEIOIUIATHI U T.II.

4.9.2. Jlna ynoOctBa abOHEHTa-CyOBEKTa XO3SHCTBOBAHUS OIEPATOPOM II0 3aIpPoCy ab0OHEHTa MOXKET
BBICTaBIISITHCS CUET-(haKTypa Ha OIUIATy yCIyT cBs3u (naiee - cuera). Criocod T0CTaBKU cyeTa coriacyercst ¢ abOHEHTOM,
€CIT KOHKPETHBIN CIIOCO0 JOCTaBKH HE yCTAHOBIICH MOPAKOM OKa3aHUsI COOTBETCTBYIOILINX YCIIyT CBSI3M WIIM HE yKa3aH
B 3ampoce.

Cuer neiicTBuTeNEH B TeUeHUE 15 qHEN co THA ero BeIcTaBleHHs. [lociie mcTedeHus 3Toro cpoka abOHEHT TOJDKEH
0o0paTHTBCS K OIEpaTopy 3a BHICTABIEHHEM HOBOTO cueTa. HeBbIcTaBieHHE cueTra HE SIBISETCS OCHOBaHUEM JIS
HEOIUIaThl 800HEHTOM YCIJIYT CBSI3H.

4.10. AGoHeHT-(pU3NYECKOe JIMI0 MOXKET OILUIATUTh YCIYTH CBS3H B Kaccax 0aHKOB, yepe3 6ankomarbl (ATM) unu
HH(POKHOCKH, CHUCTEMbl JIUCTAHIIMOHHOTO OaHKOBCKOTO  OOCHY)KMBaHHsI, a TaKKe HMHBIMH CIIOCO0aMH,
IIPeLyCMOTPEHHBIMH OIIEpaTOPOM M yKa3aHHBIMH Ha caiiTe oneparopa www.bn.by.

AGOHEHTHI-CYOBEKThI X035IHCTBOBAHHS OIJIAYMBAIOT YCIIYTH CBSI3H OC3HAIMYHBIM PACUETOM ITyTEM IEPEUHCIICHHS
JICH®KHBIX CpEICTB OaHKOBCKMM HEPEBOJIOM C pPACYETHBIX CYETOB FOPUIMYECKUX JHUI (MHIMBHAYaJbHBIX
MIpeanpuHIMaTeNeil) Ha pacueTHBII cyeT orneparopa.

CyOBbeKThl X0351CTBOBaHHS BIIPaBe, €CIIM HHOE HE MPEyCMOTPEHO 3aKOHOAaTeIbCcTBOM PecnyOnuku benapycs,
OIJIAYMBATh YCIIYTH CBS3H, OKa3bIBAEMbIE OIIEPATOPOM, CIIOCOOAMH, IIPETyCMOTPEHHBIMH a03alleM MEpBBIM HACTOSIIETO
noryHkTa. [Ipn 3ToM 0043aHHOCTE BO3MEIIEHHUS OTIEPaTOPy BO3HAIPAKICHUS 3a IIEPEBOJI IJIaTeXa, YISPKUBAEMOTO C
orepaTopa OpraHu3alysIMH, OCYIIECTBIISIONIMMY ITPUEM U IIEPEBOJ] TAKUX IJIaTeXel, Bo3araercsi Ha a0OHEHTa.

4.11. Omnara cuuTaeTcs COBEPIICHHOH IT0CIIE 3aYHUCIICHHS ICHE)KHBIX CPEJICTB Ha OalaHc abOHEHTa/pacueTHbIN
cueT ornepatopa. AGOHEHT OCBEJOMIIEH O TOM, YTO B CHJIy TEXHHYECKHX OCOOCHHOCTEH MpOLEAyphl B3aUMO/ICHCTBHS
MEXIy OINEpPaTOpOM M OPraHU3alUsAIMM, OCYIIECTBILSIIONIMMHU IpUEM IUIATeXeW 3a yCIyTH, OmepaTop HE MOXKET
OJTHO3HAYHO TapaHTHPOBATh MOCTYIUICHHE ACHEKHBIX CPEJCTB HA JIMIIEBOM cueT abOHEHTa paHee 24 4acoB C MOMEHTa
ocylIecTBIeHHs a0OHEHTOM OIUIaThl yciIyr. AOGOHEHT COIVIACEH HE INPENbsBIATH ONEeparopy HpPETeH3WH MO MOBOIY
BO3MOXKHOCTH MOTPEOIISATH YCIYTH B CIy4ae, €M B TeUeHHE NepHO/ia BpEMEHHU, YKa3aHHOTO B HACTOSILEM ITyHKTE, TTOCIIe
OIIJIATHI YCIIYT JICHE)XKHBIE CPEICTBA HE ITOCTYIIAT HA JIMIEBOI cueT AOGOHEHTa.

4.12. AGoHEHT-(PU3NIECKOE JHUIIO0 IPOM3BOANT OIUIATY 3a YCIYTH CBS3H C yKa3aHWEM HOMEpa JINIIEBOTO CUeTa H,
B CiIydae HEOOXOJMMOCTH, CBOMX (haMUIINH, UMEHH, OTYECTBA M HECET OTBETCTBEHHOCTH 3 JOCTOBEPHOCTb, ITOJIHOTY H
KOPPEKTHOCTh HMH(OpMaluy, yKa3aHHOH B IIaTEKHOM JOKyMeHTe. Ilmarenblimk o0si3aH COXpaHATH JIOKYMEHT,
HO[[TBep)KZ[aIOLHI/Iﬁ q)aKT OIIaThl, A0 3a4YUCICHUA JACHCKHBIX CPEACTB Ha HI/ILICBOﬁ cuer. B Cjiyda€ OTCYTCTBUA B
IUTaTE)KHOM TOKYMEHTE JOCTOBEPHOM, TOHON 1 KOPPEKTHOH nH(popManuu 00 aDOHEHTe H/WIH IPOBEICHHOM ILIATEXe,
orepaTop He HeceT OTBETCTBEHHOCTH 32 HECOOTBETCTBYIOIIEE W/ HECBOEBPEMEHHOE 3a4H CJICHUE JCHEXKHBIX CPEJICTB,
KOTOpPOE MOXKET IPUBECTH K ITPUOCTAHOBIICHUIO OKa3aHUs YCIYT CBSI3U.

4.13. AGOHEHT He BIIpaBE Pacxo0Jl0BaTh JICHE)KHBIE CPE/ICTBA, OLIMOOYHO 3a4YHMCIICHHBIE HA €ro JIMLEBOM CYer.
Omneparop BIpaBe B TAKOM CIIydae CIIUCATh C JIMIIEBOTO CUETa OIIMO0YHO 3a4MCIICHHYIO CyMMY JICHE)KHBIX CPEICTB, HE
yBeomIIsis 00 3ToM abOHEHTa.

4.14. CTOMMOCTB yCIYT CBSI3U OIMpPENEISeTCS COTIIACHO YTBEP)KIACHHBIM OIlepaTopoM Tapudam (IpeicKypanTy),
KOTOpbIe pa3MelalTcs Ha oduImMaabHOM caifiTe omepaTopa WWw.bn.by B pasmene «AGoneHTam». Omeparop
nHpopMuUpyeT abOHEHTOB 00 U3MEHEHUH CTOMMOCTH YCIIYT CBSI3U 4epe3 OQHIMAIbHBIN callT oneparopa www.bn.by He
no3aHee, 4yeM 3a 10 aHel 10 BCTYIUICHUS M3MEHEHHUH B CUITY.

4.15. IIpomeHTsI 3a MONB30BAaHUE JEHE)KHBIMH CPEACTBAMHU HA OCTATOK JICHEKHBIX CPEACTB HA JIMIIEBOM CUETE
a0OHEHTY HE HAYMCIIIOTCS M HE BBIIUIAYHBAIOTCSI.

5. OTBETCTBEHHOCTH CTOPOH

5.1. 3a HeucnoiHeHWe MO0 HEHAIJICKAIICES WCIOIHCHHE IOrOBOpPa CTOPOHBI HECYT OTBETCTBEHHOCTH B
COOTBETCTBUHU C 3aKOHOAATENLCTBOM PecmyOnmuku benmapyce. [lpu 3ToM omepaTop HE HECET OTBETCTBEHHOCTH 3a
YIYIIEHHYIO BBITOTY, TPUYMHEHHYIO a00HEHTY HEHA IeKAIIUM UCITOJTHEHHUEM JI0TOBOPA.

5.2. 3a TpOCpOUKy OIIaThl yCIyT CBSI3H, B pe3ylibTaTe 4ero y abOHEHTa BO3ZHUKAET 3aJI0JKEHHOCThH Iepel
oreparopoM, a0OHEHT OIUIAYMBacT omeparopa meHr B pasMepe 0,3% OT CyMMBI 3aJ0JDKEHHOCTH 33 KaXKIBIH NICHD
MIPOCPOYKH.

5.3. B ciydac BO3HHKHOBCHHS 3aJ0JDKCHHOCTH y a0OHEHTa-CyObEKTa XO3AHCTBOBAHHWS OIEPaTOp BIIPAaBE
BBICTABUThH [IATEKHOE TPEOOBAHKE HITH TPETEH3UIO HA CyMMY 33JJ0JDKEHHOCTH C yYeTOM IeHH. Eciu nanHoe miaTexHoe
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TpeboBaHue/peTeH3us He OyZeT akleNnTOBaHO/OIuIaueHa B TEUCHHE JBaJUATH JHEW cOo JHS MOJyYeHHs aOOHEHTOM,
aboHEeHT 00s13yeTcsl YIUIaTUTh oneparopy mrpad B pazmepe S (1mTh) 6a30BbIX BEIHYHH.

5.4. 3a HapylIieHHE CPOKOB, MPEIYCMOTPCHHBIX B MOMNyHKTE 2.3.1., a00HEHT 00s3yeTCs YIUIATHTh OMEPaTopy
wrpad B pazmepe S5 (1Th) 0a30BBIX BEIUYHMH.

5.5. CTOopoHBI HE HECYT OTBETCTBEHHOCTh 32 HEHCIOJHEHHE JMOO HEHaUIeKallee HCIIONIHEHUE CBOMX
00s13aHHOCTEH MO AOTOBOPY, €CIM WX HEUCIIOJHEHHE BBI3BAHO JCHCTBHSAMH HENPEONOIMMON CHIbI (M37aHHE
3aKOHOJATENbHBIX aKTOB W WHBIC JEHCTBHS TOCYIApCTBEHHBIX OPraHOB YIPABICHUs, HMEIONINE CIECICTBUEM
OrpaHHYEHUE CIIOCOOHOCTH OlepaTropa INPeJOCTaBIATh YCIYyTH CBS3M, a TaKXKe CTUXHHHbBIE OeICTBHUS, KaTracTpodsbl,
BOCHHBIE JICHCTBHSA U IIpoUce).

5.6. Oneparop HEe HECeT OTBETCTBEHHOCTH 3a JIFOOBIC ITOCIEACTBUS HCIOJIB30BAHMS a0OHEHTOM HH(OpMAaIlH,
TOBapOB (paboT, yCIIyT), TTOJyYEHHBIX IOCPEICTBOM HCIIOJIb30BAHMS CETH CBS3M OIIEpPaTOpa, a TaKkke ceTu MHTepHeT.

5.7. AOOHEHT HeceT OTBETCTBEHHOCTb 33 COXPAHHOCTb IEPCOHAIBHBIX CETEBBIX PEKBU3UTOB (MMEHHU
TIOJIH30BATENS U T1ApOJIs).

5.8. Oneparop He HECeT OTBETCTBEHHOCTH M BIIPaBE HE IPOU3BOJUTH IEpepacyeT CTOMMOCTH MOTPEOICHHBIX
ycIyr 3a TpaduK, IPUHATHIA/IepelaHHbI a0OHEHTOM B pPe3yJIbTaTe BO3ACHCTBHUS BPEJOHOCHBIX BUPYCHBIX ITPOTPaMM
(«uepBeit», «TpOSHOB» W T.I.) Ha MpOrpaMMHOe oOeclieueHHe, YCTaHOBJICHHOE Ha KOMIIbIOTEpe (KOMIIBIOTEpax)
aboOHeHTa, 3a[eICTBOBAaHHOM (3a/IeHiCTBOBaHHBIX) IS ITOJyYSHHS YCIYTH, a TakKe 3a TpaduK, MPUHATHIN/TIepeTaHHbII
a0OHEHTOM B pe3yJibTaTe IMOTPEOJICHNs] OHJIAH-KOHTEHTa (TIOTOKOBOrO BHAeo, VIHTEpHET-pagno ¥ TeleBUACHHUS,
OHJIAWH-UTP U T.II. CEPBUCOB).

5.9. Ilpu HECOOTBETCTBHM KauecTBAa OKa3bIBAEMBIX YCIYT TPEOOBAHMSM, COJACPKALIMMCS B TEXHHYECKUX
HOPMAaTHBHBIX TPABOBBIX AKTaX U MPHIOKEHHM K HACTOSIIEMY JOTOBOPY, OHEpaTop 0O0s3aH MPOM3BECTH IIEPEpacueT
CTOMMOCTH OKa3aHHBIX yCIYT, 32 HCKIIIOUCHHEM CITydJaeB, IPEyCMOTPEHHBIX IL.I1. 5.10-5.12 HacTosmmero 1orosopa.

5.10. Ecm mHOE HE OmpeeNieHo HOPAIKOM OKa3aHHsI COOTBETCTBYIOIIEH yCIIyTH, CKOPOCTh Mepefadl JaHHbIX,
3asBJIEHHAs B paMKax TapU(HOro IUIaHa, SBIsIETCS MakcHMaibHOW. OrepaTop, B CHIIy TEXHHYECKHX OCOOEHHOCTEH
TEXHOJIOTUH, Ha OCHOBE KOTOPOMH IPEIOCTABISIETCS YCIIyra, He FapaHTHPYeT MaKCUMaJIbHOM CKOPOCTH Tepeiauyl JaHHbIX
Ha OpraHW3yeMOM KaHajle B TEYCHHE BCEro IepHoja IPENOCTABICHUS YCIYrd a0OHEHTY. AOOHEHT COTJIaceH He
MIPEABSBIIATH ONIEPATOPY KaKUX-THOO0 MPETEeH3Mil, CBA3aHHBIX C HEIOCTIKCHNEM MaKCUMAIbHON CKOPOCTH NPH OKa3aHUHU
YCIIYTHU NIPH YCJIOBUH, YTO MUHHMAaJIbHAsi CKOPOCTh Mepe/laul JaHHBIX COCTAaBIISICT BEMYMHY HE HI)KE YCTaHOBJICHHOM
MIPUJIOKEHHUEM K HACTOSIEMY JIOTOBOPY.

5.11. AGOHEHT OCBEIOMJICH, YTO B CHIIy OOCTOSITEJIHCTB, HE 3aBUCSIIUX OT oreparopa (IpeKpalleHue WU
OTpaHHYCHHUE TMepeiaun JAHHBIX 10 CETSIM DICKTPOCBSI3U, KOTOPbIE HE MPHHAAJICKAT ONEpaTopy, B TOM YHCIE, HO HE
UCKITIOUUTEIBHO, - 10 ceTsiM HannoHaIsHOT0 onepaTropa 3JIEKTPOCBA3U MO0 MHBIX JIUI (OpraHU3aliii ), BBITOTHSAIOINX
¢yHKIMK, aHajmormyHele (QyHKIMAM HanmonanmbHOTO omeparopa  3J€KTPOCBS3HM, HapylIeHHSIMH B padote
KOMMYHHUKAI[HOHHOT'O COCAMHEHHSI MEXIy 000pynoBaHHEeM abOHEHTa U 000pPYJOBaHHUEM OIEpaTopa U T.II.), Ka4eCTBO
MIPEAOCTABIISIEMbIX YCIYT MOXKET yXYALIAThCS WIN YCIYTH HE OyAyT IPEIOCTABISTHCS 10 MOMEHTA YCTPAaHEHUS JaHHBIX
o0crosTensCcTB. B 3TOM Cciydae ornepaTtop He HeCeT OTBETCTBEHHOCTH 3a HEOKa3aHHE MITH HEHa UIe)Kallee OKa3aHue yCIyT.

5.12. Oneparop He HECET OTBETCTBEHHOCTH Iepe]] aDOHEHTOM WJIM TPETHHMH JIMIIAMHU 32 ACHCTBUS TPETHUX JIHILL,
IIPUBJICYEHHBIX A00HEHTOM /ISl OKA3aHMs eMY KaKUX-TH00 yCIIyT, MOT'YIIUX ITOBJIMATH Ha KA4ECTBO YCIIYT, OKa3bIBAEMBIX
OII€paTopom, a TaKKe 3a yGI)ITKI/I, MPUYUHEHHBIC OTUMHU JIMITAMHU.

5.13. Omneparop He HeceT OTBETCTBEHHOCTH 332 BPEMEHHBIE MEPEPHIBBI B MIPEJOCTABICHUH yCIyr (10 24 yacoB),
BO3HMKIINE B pE3ylbTaTe IIPOBEACHHS WCIIBITAHUHA, MOHTaka, OOHOBIEHHS W TEXHHUYECKOTO OOCITYXHBaHHS
000pyIOBaHUS.

5.14. lonomHUTENBHBIE YCIOBHS HACTYIUICHHS JTMOO 0CBOOOXK/ICHNSI OT OTBETCTBEHHOCTH CTOPOH MOTYT OBITH
YCTaHOBJICHBI MTOPSIIKOM OKa3aHHs COOTBETCTBYIOIIUX YCIIYT.

6. lonmoTHUTEIbHBIE YCIOBUS

6.1. YcnoBusl NpenoCTaBIICHUS YCIYr CBS3W HM3JIO0KSHBI B HACTOSLIEM JOrOBOPE W B IMOPSAKAX OKa3aHHSA
COOTBETCTBYIOIUX YCIYT, KOTOpblEe pa3MellaloTca Ha O(QHMIHUAIbHOM caiiTe omeparopa www.bn.by B pasgene
«AOOHEHTaM», a TAKXKe 110 MECTy HaXOXKJICHHUS OIlepaTopa JIM0O B €ro pernoHaNbHBIX a00OHEHTCKUX OT/IeNax.

6.2. AGOHEHT He BIIpaBe IIepeaBaTh CBOU MpaBa U 00S3aHHOCTH 110 JJOTOBOPY TPETHUM JIHIIaM 6e3 MICEMEHHOTO
corjacus orneparopa. B Tom uncie 310 o3HadaeT, 4To omiaTa yciayr, OKa3bIBaeMBIX OIIEPAaTOPOM, TPETHUM JIUIIOM MOXKET
OBITH TIPOM3BENCHA TOJBKO IIOCIE 3aKIIOYCHUS TPEXCTOPOHHETO JOTOBOpa IIepeBOja J0Jra B YCTaHOBICHHOM
3aKOHOJATeNnbCTBOM PecryOnmuku bemapyck mopsiake, a mpH HE3aKIIOYEHHH TaKoro JOTOBOpa OTBETCTBEHHOCTH 3a
HOJIHYIO M CBOEBPEMEHHYIO OIIJIATy YCIyT HeceT aDOHEHT.

6.3. JleiictBust aOOHEHTa, COBEPLICHHbBIE C HCIOJIB30BAaHHEM IIEPCOHAIBHBIX CETEBBIX PEKBU3UTOB (MMEHH
HIOJIB30BATEN M IIapOJIst), IPHPABHUBAIOTCS K ACHCTBUSAM, COBEPLICHHBIM a0OHSHTOM JINYHO.



6.4. CTOpOHBI JOTOBOPWIIUCH CUYUTATh KOH(UACHIIMATHLHON WH(GOPMAILUIO O CETEBHIX PEKBU3UTAaX aOOHEHTA, a
TaKXKe CBEJCHHS, TaiiHa KOTOPBIX OXPAHICTCSA NCHCTBYIOIIMM 3aKOHOJATeNbcTBOM. Kaxkmas w3 CTOpOH 00s3yercs
HCIIOJIb30BaTh KOH(PHCHIIMATbHYI0O WH()OPMAIMIO HCKIIOYUTEIBHO B LENAX HCIOIHEHHs] CBOMX OOS3aTENbCTB M0
JIOTOBOPY ¥ MPEANPUHHMAET BCE HEOOXOIMMBIE ISHCTBHS, MPEIOTBPAINAIOIINE pa3rIalllcHHe WM MPOTHBOMPABHOE
UCIOJIh30BAHUE TAKOH MH(POPMAIIHH.

6.5. Ilpu pacTOp:KEHUH TOTOBOPA BCE SAMHOPA30BBIC TUTATEKH 32 YCIYTH CBSI3M (YCTAHOBOYHAS ITIaTa, TiaTa 3a
CMeHY TapU(pHOTrO IJIaHa U T.I1.) HE BO3BPALIAIOTCS BHE 3aBHCUMOCTH OT BPEMECHH M 00beMa MOTPEOICHHSI YCIIYT.

6.6. Ilpu nmoakiroueHUH aOOHEHTA C BBIC3ZI0OM CICHHUANKCTA OIlepaTropa 0e3 HeOOXOAMMOCTH JTOKAOIMPOBAHUS
npokiaaka cereBoro (Ethernet mnm TemedonHoro) xabens MPOM3BOIUTCS ¢ BBOAOM B IoMerieHHe aDOHEHTa B MECTe,
YKa3aHHOM abOHEHTOM, M, MO €ro XKEJIaHHUIo, Jajee 0 OKOHEYHOro aDOHEHTCKOTO yCTPOUCTBa (TepMHHAa) aDOHEHTa
(MozeMa, cBUTYA, MApPIIPYTU3ATOPA U T.11.) TI0 CYIIECTBYIOIIUM MOBEPXHOCTSIM IMOMEIICHHH 0€3 YKPBITHS TNIACTHKOBBIMU
KOpoOaMHu M 3aBelCHUs B YK€ CYIICCTBYIOLIME JCKOPATUBHBIE M TEXHOJOTHYECKHE DJIEMEHThI MHTepbepa (Kabdelnb-
KaHaJIbl, IJIMHTYCHI U T.I1.).

7. Cpok aeiicTBHsI IOTOBOPA U MOPSI/IOK €70 PACTOP KEHHsI

7.1. JloroBop BCTyIaeT B CHIIy C MOMEHTA ITOJITMCAHNUsI IOTOBOpa MPUCOETMHEHHS M CUUTACTCS 3aKIIIOUCHHBIM Ha
HEONpeeNICHHBIN CPOK, 32 UCKIIIOYEHHEM CIIy4aeB, yKa3aHHbIX B I1. 7.2 HACTOSIIETO JI0TOBOPA.

7.2. Eciiu aOOHEHTOM IO JIOTOBOPY SIBJISIETCS WHOCTPAHHBIN IPaXJIaHWH, JOTOBOP BCTYINAeT B CHIIy C MOMEHTa
NOAIMCAHUS JOTOBOPA IPUCOCAWHEHUS M CUHMTACTCS 3aKIIOYCHHBIM Ha CPOK 3aKOHHOTO IpeObIBaHWS aOOHEHTa
(MHOCTpaHHOTO TpaXKIaHUHA) Ha TeppuTopun PecryOimku bemapyce.

7.3. AGoHeHT BpaBe B JI00OE BpeMsi OTKa3aThCs OT YCIYr CBS3U M PaCTOPTHYTH JIOTOBOP B OJHOCTOPOHHEM
TIOPsIIIKE, HAIIPaBUB OIIEPATOPY COOTBETCTRYIONIEE 3asiBiieHue 3a 10 qHel 0 1aThl pacTOPKEHHS IOTOBOPA, IIPU YCIOBUH
OTCYTCTBUSI/TIOTallIeHHs 33I0JKEHHOCTH MIepe]] OlIepaTopoM € y4eTOM IITpadHbIX CAaHKIHUMA, €CIT OHH MPELyCMOTPEHBI
JIOTOBOPOM MITH IOPSAKOM OKa3aHHs COOTBETCTBYIOLIEH yCITyTH.

Bo3Bpar ocTaTKa IeHEKHBIX CPEICTB Ha JIMLEBOM cueTe abOHEHTa IIPOU3BOUTCS ONIEPaTOPOM B TeueHue 15 nuei
€O JTHS TIOJTy4eHHs OT aDOHEHTa COOTBETCTBYIOLIEr0 NHChbMEHHOTO 3asBJICHUSL.

7.4. Omeparop BIpaBe OTKa3aTbCsi OT MCIONHEHHS HACTOSILIEr0 JOrOBOPa B OJHOCTOPOHHEM HOpSAKE M
MIPOM3BECTH PA0OTHI MO PAacHOPMUPOBAHUIO JIMHUM CBSI3U (PACKPOCCUPOBKE AOOHEHTCKOW JIMHHMH), WCIIOIb3YEeMOI
OIepaTopoM JJIsl OKa3aHUsl yCIyru a0OHEHTY, B CIEIYIONINX CITydasX:

- eclii Biiajiesnien; abOHEHTCKOM TeNne(OHHOI JIMHIK OT30BET CBOE COTJIACHE Ha €€ MCI0JIb30BaHHUE sl TOTyUeHHS
yciryri abOHEHTOM, HallpaBHB ONEPaTOPy COOTBETCTBYIOLIEE YBEAOMIICHHE, JIHOO ONEpaTopy CTaHET MHBIM CIIOCOOOM
W3BECTHO 00 OTCYTCTBHH COTJIACHS Biiafeibla aDOHEHTCKON JIMHUM Ha e UCIIOJIb30BaHHE;

- B ClIydae epeadr abOHEHTOM MpaBa I0JIb30BAaHMs YCIYTOl TpEeThbeMy JIHILY;

- ecaM aDOHEHT coBepIlaeT JH00 BOBIEYCH B JEHCTBHS, KOTOpBIE ONEPATOp, HCKIIIOUUTENIBLHO CO CBOCH TOUYKH
3pEeHUs], CUNTAET HapyIIAOIIMMH JJOTOBOP W/WJH ACiCTBYIONIEE 3aKOHOAATEIbCTBO;

-TpUd  BO3HHKHOBEHHUH OOCTOSTEIBCTB, HWCKIIOYAIONIMX TEXHHYECKYI0 BO3MOXKHOCTh OKa3aHUs YCIyT
SJIEKTPOCBS3H (HAMpUMEp, JTUKBUIAIMS y371a CBS3U, MapaMeTpbl a0OHEHTCKOW JMHUM HE MO3BOJISIOT MPEIOCTaBUTH
3aKa3bIBAEMYIO I10JIOCY IPOIYCKaHHMs, HEBO3MOXXHOCTh BOCCTAHOBIICHUS KaOels B CBS3U C IOBPEXKICHHEM KaOenbHOU
KaHAJTM3anuu (3aJ10M, 3aHATOCTh KaHaja M T.I1.) U T.1I.;

- B MHBIX CJIydasX, ONPEICICHHBIX JCHCTBYIOIINM 3aKOHOIATELCTBOM, HACTOSIINM JOTOBOPOM U HOPSAKOM
OKa3aHHUs COOTBETCTBYIOIIUX YCIYT CBS3H (HAIPUMEp, JIMKBHIALMS TApUPHOr0 [UIAHA).

B citygae pacTopikeHHs JOrOBOpPa 110 YKa3aHHBIM OCHOBAHHSM IIOBTOPHOE ITOKIIIOUCHUE a0OHEHTA IIPOM3BOIUTCS
B 00IIIEM NOPS/KE C 3aKJIII0YEHHEM HOBOTO JI0TOBOPA.

7.5. Ecnu y abonenta B TeueHue 30 (TpuauaTty) AHEH moaps M 0ojiee OTCYTCTBYET MOJOKHUTEIBHBIA OalaHC
JIMIIEBOT'O CYETa, OTO CBUJETENBCTBYET 00 OJHOCTOPOHHEM OTKa3e a0OHEHTa OT MCIOJIHEHHS HACTOSIIErO JOroBOpa.
OmnepaTop BIpaBe B TaKOM CIydae MPOM3BECTH PabOTHl MO pacGOpMUPOBAHHWIO JHHHUK CBS3H (PacKpOCCHPOBKE
a0OHEHTCKOW JIMHUM), HE yBEJOMIISIS 00 3TOM aOOHEHTa, M TOTPeOOBaTh yIUIaThI INTPAQHBIX CAHKIMH, IIPEyCMOTPEHHBIX
HaCTOSIIMM JIOTOBOPOM H IOPSIKOM OKa3aHHs COOTBETCTBYIOIIUX YCIYT, a TAKKe MOTPeOOBAaTh MOJIHOTO BO3MEIICHUS
[IOHECEHHBIX B 3TOH CBS3M OLIEPaTOPOM YOBITKOB.

Ecnu aboHeHT 10 THpoBeAEHHs ONepaTopoM padoT Mo pachOPMUPOBAHUIO JIMHUU CBS3U (PaCKPOCCHUPOBKE
a0OHEHTCKOW JIMHIH) MOTAaCHT 00Pa30BaBIIYIOCS 33J0JKCHHOCTB, JOTOBOP CUMTACTCS BO30OHOBIICHHBIM Ha IMPEKHHUX
ycnoBusix. TedeHne cpoka JIeHCTBHS JOT0BOPA B TAKOM ClTydae He PEephIBacTCsl.

8. IIpouue ycaoBus
8.1. Ecnu mocne BCTYIUIEHHS B CHIIy HACTOAIIETO JOTOBOpA ONEPaTopoM OyIeT yCTaHOBJIEHO OTCYTCTBHE
TEXHUYECKOH BO3MOKHOCTH OKa3aHHMs YCIyr abOHEHTY, IOTOBOP CYMTACTCS HE3AKITIOYCHHBIM.



8.2. TTopsiakoM OKa3aHHs COOTBETCTBYIOIIUX YCIYT MOT'YT yCTAHABIHMBATHCS JOTONHUTEIBHBIC IO CPABHEHUIO C
HACTOSIIIIMM JIOTOBOPOM TIPaBa, 00sI3aHHOCTH, OTBETCTBEHHOCTD OllepaTopa 1 abOHEHTA, a TAK)KE HHBIE MMPABHUIIA, YCIOBUS
Y OTPaHUYCHUSI [IPH OKA3aHUH YCIIYT.

8.3. Omnepatop ¥ aOOHEHT NPU3HAIOT IOPUIMYECKYIO CHIIY JJIEKTPOHHBIX JTOKYMEHTOB, MOIIHCHIBAEMBIX
CTOPOHAMH B paMKax HCIOJHCHHUs HACTOSIIEr0 JOTOBOpAa, MpPH OTOM, MOMITHHHBIA SICKTPOHHBIA JOKYMEHT
NPUPABHUBACTCS K TOKYMEHTY Ha OyMa)KHOM HOCHTEE, TIOMUCAHHOMY COOCTBEHHOPYYHO, U HMEET OTMHAKOBYIO C HUM
IOPUANYCCKYIO CUITY. OI‘paHI/I‘IeHI/IH Ha OIPUMEHCHUEC DJICKTPOHHBIX JTOKYMCHTOB MOI'YT 6I)ITI) YCTAHOBJICHBI B ClIy4asx,
[peIyCMOTPEHHBIX 3aKOHOAaTeIbcTBOM Pecnybinku benapyce.

8.4. loroBop B Hacroseil pegakuuu Berynaer B cuiy ¢ 10.06.2020.

8.5. Omeparop Brpase B OAHOCTOPOHHEM IMOPSAKE W3MEHUTH YCIOBHUsI AOTOBOPA, OMyOINKOBAB M3MEHEHHS Ha
o(unmanpHOM caiire omeparopa Www.bn.by B pasnene «AGonentam».

8.6. Cropsl 10 TOrOBOPY pa3pelIaloTcs B XO€ B3aMMHBIX IIEPErOBOPOB. B ciiyuae HENOCTIIKEHHUsI CTOPOHAMHE
B3aMIMHOTO COIJIACHSI CIIOPbI MEXIYy HHMH PacCMAaTpUBAIOTCS B Cylde (PKOHOMHYECKOM Cyle) B COOTBETCTBHU C
3aKoHOzATeNbCTBOM PecnyOiuku Benapych. IIpeTeH3HOHHBII T0CYAeOHbIH MOPSIIOK Pa3pelieHUs] CIOPOB MPU 3TOM He
SIBIISIETCST 00A3aTEIBLHBIM.

8.6. Bo BceM WHOM, HE YpETYIHPOBAHHOM HACTOSIIMM JOTOBOPOM, CTOPOHBI PYKOBOJCTBYIOTCS
3aKoHOJaTeIhcTBOM PecryOnuku benapycs.

9. PekBU3HTHI OnepaTopa

O011ecTBO ¢ OrpaHUYEHHON OTBETCTBEHHOCTBIO «JlesioBasi ceTb»
IOpuauyecknii aapec: 220012, r. Munck, np. Hezapucumoctu, 866, komH. 114a;
Iouroselii aapec: 220004, r. Munck, yia. K.Iletkun, 51

YHII 101541870

OKIIO 37526719

p/cuer BY5S8PJCB30120061901000000933 B

OBY 113 OAO «IIpuop6ank», r. MuHck, yia. Komcomonnbcekas, 13

BIC PICBBY2X
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ITpunoxenue x
JoroBopy 00 oka3aHHA
YCITYT 3IEKTPOCBSI3H

ITapameTpbl KayecTBa ycJIyr Nepeaayu JaHHbIX, OKAa3aTeJIH KayecTBa padoThl ceTH

M 00C/Iy’>KMBaHUsI A00HEHTOB *

IMapameTp (nmoka3areiib) KauecTBa

3HaueHne

ITapamMeTpbl KadyecTBa yCJIyr Mepegayd JaHHBIX

CKopoCTh Tiepeayn JaHHbIX, KOUT/C:

MaKCUMaJIbHas

HE MEeHee OIpe/IeIeHHON B
COOTBETCTBHUH C JIOTOBOPOM
(TIopsimKOM OKazaHUs
COOTBETCTBYIOLIEH YCIIYTH,
TapU(QHBIM TIAHOM)

MHUHHUMAaJIbHAA

He meHee 80% OT MaKCHMaJIbHOM
CKOPOCTH, YKa3aHHOH B IOTOBOPE
(Topsizke oka3aHUs

COOTBETCTBYIOIIEH Tapu(HOM IUIAHE)

IToxa3aTtenu kadyecTBa padoThl ceTH

Koapdunment nocrymHocTr coequHeHus ¢ ceTbio MIHTEpHET

He MeHee 98%

MaxkcumanabHOoe BpEMA HCAOCTYITHOCTHU

He 6oiee 14,4 yaca

Iloka3aTenu kavyecTBa 00CaAYKUBAHUS A00OHEHTOB

Jlonst 1oroBopoB, O KOTOPBIM JOCTYII K YCIyre OpraHW30BaH B CPOK, HE
MPEBBIMIAIOMNI KOJIMYECTBO JHEH (CO AHS PETHCTPAIMX 3asBICHUS JHOO
TIOJINTMCAHUS JIOTOBOPA), yKa3aHHBIX B JIOTOBOpPE JIMOO Mopsike (IpaBHiax)
MIPEIOCTAaBICHHS YCIYTH, IPOLICHTOB

He MeHee 99

Koadduument mocTymHOCTH CIyKOBI TEXHWYECKOW MOMICPKKH (IIpH
HOPMaTHBHOM 3HAa4€HHM BPEMEHH OTBETa CIELMaIncTa CiyXObl He Oosee
180 c), mporieHTOB

He MeHee 90

Koadunment BoccTaHOBIEHUS CBA3M, IPOLIEHTOB

He MeHee 95

*Vkasannvie [lapamempol kauecmea ycnye nepedadu OaHHLIX, NOKA3AMeNU Kavecmea pabomsl cemu U 0OCIYHCUBAHUS
AOOHEHMO06 NPUMEHSIIOMCSL 8 30HE OMBEMCMBEHHOCHU ONEPAMOopa, m.e. Om ROPMA MAPUPYMU3AMOPA bIULECTNOAUe20
nposatidepa, oo nopma Ethernet abonenmckozo obopyodosanusi (modema, poymepa, PON npucmaexu u m.n.). B 30my
OMEEeMCmMEEeHHOCMU ONEPAMOPA He 8X00UM PAOUOKAHATL MedHcdy aboHeHmcKum 0bopyodoearuem (modem, poymep, PON
npucmagka u m.n.) u aOOHEHMCKUM YCMPOUCMEOM (KOMRbIOMEPOM, HOYMOYKOM, CMAPMEBOHOM, NIAAHUETOM,

mejnesu3opom u mn)

PacueTHbIM MEPUOAOM I MPUMEHCHUA MMapaMETPOB KaU€CTBA YCIIYT SABJISACTCA KaﬂeH}lapHBIﬁ MECAL.

PexBu3utsl oneparopa

O011ecTBO ¢ OrPAHUYEHHOI 0TBETCTBEHHOCTHIO «/lesioBasi ceThb»

IOpuauyeckuii aapec: 220012, r. Munck, np. HesaBucumocrtu, 866, komu. 114a;

MMouToBwlii agpec: 220004, r. Munck, yia. K.lerkun, 51

YHII 101541870

OKIIO 37526719

p/cyer BYS8PJCB30120061901000000933 B

OBY 113 OAO «Ilpuopdank», r. MuHck, yia. Komcomoanckas, 13
BIC PJCBBY2X
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